CUSTOMER SUCCESS SNAPSHOT

Proactive Robot Service

Unlocks Multi-Site Expansion

AT A GLANCE:

10x Deployment Surge Sparked by Trusted Support

Roboworx Client Fast-growing provider of collaborative service robots based
in the southwest U.S.

Initial Scope Delivery robots for 2 major entertainment/hospitality brands
at 2 pilot locations each

Expanded Scope 20 locations each and growing
Roboworx Role Field service, PM, optimization, brand experience

OEM Outcome Faster expansion, increased customer loyalty and trust

THE CHALLENGE

A High-Stakes Trust Test

Two nationwide hospitality brands had agreed to pilot the
OEM's robots at two locations each.

Would the robots help deliver a consistent, delightful
customer experience? Or would they cause problems,
confusion, and stress for the customers and the OEM?

Reliable service and support would be crucial to ensure
uptime and optimal use.



THE ROBOWORX IMPACT

Premium Support Experience

With Roboworx providing field service from day one, the OEM was able to offer a
premium support experience—without building an internal service team.

ff@ Preventative maintenance: Regular on-site visits kept robots running
@.}/ smoothly.

@ Ongoing customer training: Roboworx helps the teams make the most of
robot features to enhance the food delivery experience.

On-brand support: As a seamless extension of the OEM'’s team, Roboworx
enhances trust.
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Ejjj? Field optimization: Technicians identify usage patterns and site-specific
issues early, helping maximize ROI.

THE RESULT

Quickly Gaining the Confidence to
Expand Deployments

On the strength of Roboworx support, these major entertainment brands were
delighting more customers while operating more efficiently. So they were both
happy to expand robot use to 20+ locations each.

With stronger OEM-customer relationships rooted in trust, uptime, and
responsiveness, this robot OEM continues its rapid growth trajectory.

Scale Faster,
with Roboworx kit i i

Behind the Scenes.



https://www.roboworx.io/contact

